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FATbit Technologies - Terms and Conditions for Tribe

1 CONTRACT

This Agreement ("Agreement") is entered into by and between FATbit Technologies / Ably Soft Pvt. Ltd.,
a company incorporated under the laws of India, with its principal place of business at Plot Number ITC
3, Sector 67, Mohali SAS Nagar, Punjab, India, Pin code 160062. ("FATbit"), and the Client ("Client")
identified in the accompanying proposal, quotation, or invoice.

This Agreement governs the terms under which FATbit shall deliver its Products and Services to the
Client, including software solutions, designs, creative works, and supporting materials (the "Products").

By accepting a quotation, proposal, or initiating any work, the Client agrees to be bound by the terms
herein.

2 Acceptance of the terms and conditions

The client’s approval for work to commence must be deemed a contractual agreement between the
Client and FATbit. The acceptance of terms and conditions can be through

a. either an email confirming back the quote (with the quote document attached), or

b. the quote document signed by the client, or

c. the Client has given his/her approval to commence the work, or

d. the Client has made the Payment of the advance which indicates that the Client
accepts these terms and conditions and approves to commence the work.

3 Definitions

A billing structure where the Client is charged on a time-and-material basis
due to the absence of a fully pre-defined Scope of Work (SOW). Deliverables,
“Agile  Engagement | requirements, and milestones are agreed upon iteratively. Penalty clauses and
Model” free technical support terms do not apply unless explicitly stated in a separate
agreement.

General conditions considered by FATbit when preparing estimates or

. roposals in the absence of clearly defined requirements or constraints.
“Assumptions” prop y q

Changes to these assumptions may affect the SOW, pricing, and timelines.

“Authorized
Representative of the | Authorized Representative of the Client: A person legally authorized by the

client” or “Authorized | Client to sign, approve, or communicate decisions related to the project.

Client

Representative”

“Authorized A person authorized by FATbit to sign, approve, or communicate decisions on
Representative  of | pehalf of FATbit.

FATbit” or
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“Authorized FATbit

Representative”

“Base Product”

A turnkey software solution with default features and standard UI/UX,
developed and owned by FATbit. All intellectual property rights in the Base
Product are retained by FATbit.

Billable Hours

All time spent by FATbit on the Client’s project, including but not limited to:
Communication with the Client or third parties, Coordination, planning,
documentation, designing, coding, testing, and deployment, Resolving bugs
and UAT issues, Support and optimization activities.

USD 25 per hour for work done under the “Work Made For Hire” arrangement.

USD 18 per hour for work done under Non Exclusive License arrangement.

Billing Rate
Billing rates will be mutually negotiated in case the client wants to restrict
FATbit from displaying the client’s business name website in FATbit’s portfolio
and/or the marketing material.
Any individual, business, or entity engaging FATbit for services or products,
Client including its owners, representatives, directors, and team members.

Client Content

All materials (e.g., text, images, logos, data, documents) provided by the Client
for use in the project.

Client Info

Details including business name, trade name, business logos, services, contact
information, URLs, and project info, excluding confidential information.

“Client Review” or
“Client UAT”

The Client’s formal review of the project work, marked as 'Ready for Client
Review', to validate functionality, scope, and quality.

Individual(s) authorized by the Client to interact with FATbit regarding scope

Client Team discussions, approvals, feedback, and project communication.
Indicates that FATbit has completed the project per the agreed scope. The
“Completion” or | Client acknowledges completion by sign-off, acceptance, or silence within the

“Project Completion”

review period.

“Cancellation” or
“Project Cancellation”

If either party terminates the agreement, all obligations (except those
explicitly released) remain in force. Copyrights, IP, confidentiality, and
non-solicitation clauses survive cancellation.
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Delivery Date

The date agreed for delivery of the project. It is automatically extended if the
Client delays content submission, credential sharing, or other dependencies
needed for completion.

Estimates

Informal cost and timeline projections based on preliminary SOW or
assumptions. Not contractually binding unless formalized in a quotation.

Exclusive Rights

The Client owns perpetual exclusive worldwide license to use the
project/product on a single/multiple domain name, and the Client owns rights
to modify and enhance the project files as may be required to run his/her
business in general. However, the Client is not allowed to reverse engineer any
part of the solution which is delivered in compiled or encrypted format nor
the Client is allowed to infringe the copyrights and IP rights owned by FATbit.

FATbit Services

Consulting, software development, Ul/UX design, marketing, backend support,
staffing, and other services are offered by FATbit.

FATbit Products

FATbit’s proprietary ready-to-deploy software solutions, such as: YoKart,
Growcer, YoCoach, YoRent, VivoCabs, VivoGigs, YoYumm, etc.

Final Product

The complete deliverable as per the Client’s requirements and the agreed
SOW.

Project

The complete scope of services and deliverables for which FATbit is engaged
under this agreement.

Project Credentials

The complete scope of services and deliverables for which FATbit is engaged
under this agreement.Access information required for deploying or managing
the delivered product, including server logins, app store credentials, database
access, permissions, etc.

Project Delivery

The act of transferring the project files or deploying the application to the
designated server/staging environment or live platform as instructed by the
Client.

Project Info

Includes business overview, technical solution details, challenges addressed,
technologies used, and documentation pertaining to the Client’s project.

“Project Price” or
“Project Value” or
“Project Quotation”

The total payable amount, net of taxes and deductions, for the agreed scope
of work.

Production Server

The live server or domain where the final version of the project is deployed for
use by end-users.

Production Site

URL where the work done must be transferred and is accessible to the target
audience.
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A formal proposal provided by FATbit outlining final project pricing, scope,

Quotation deliverables, and terms.
“ . A formal notification that the deliverables have been completed and are
Ready for Client lable for Cl ) i )
Review” available for Client UAT on a staging or production environment.
A visible acknowledgment of FATbit’s authorship placed in the footer or within
the codebase of the delivered solution. This must be retained as is unless the
Signature client has paid for the signature removal as per this agreement or another
formal agreement signed between the client and FATbit.
Written or implied acceptance by the Client confirming that deliverables meet
Sign Off agreed specifications and quality standards.
. . | Alicense allowing the Client to use the delivered product on a single domain
Single Domain

Non-Exclusive License
(SDNEL)

(or a single sub-domain) specified in the formal agreement signed between
the client and FATbit.

SOW (Scope of Work)

The agreed set of deliverables, assumptions, and boundaries. Anything not
included in the SOW is considered out of scope and may be separately billed.

Staging Server

Server where Staging Site is hosted. It’s generally provided by FATbit unless the
Client wants FATbit to upload the Work In Progress and UAT copy on a server
which is owned by the Client.

Staging Site

Temporary URL(s) where FATbit uploads the work in progress until the client
requests FATbit to transfer the files to the Client through online medium or
any other mutually agreed medium. There can be multiple Staging Sites for
different teams working on the project, for example, Design Team,
Development Team, QC Team, UAT Team etc.

Taxes Deductible

Any amount that must be withheld by the Client under applicable tax laws in
the Client’s jurisdiction.

Timelines

Unless defined and agreed otherwise, timelines being shared along with the
proposal are for Project Completion Stage 1. Please refer to the clause #10A
for more details.

“Third Parties” or “3™
Parties”

External service providers involved in project execution. FATbit is not liable for
delays caused by these parties.

Consolidated list of bugs, errors, and discrepancies found during Client UAT.

UAT Findings Must be submitted within 15 calendar days of delivery.
“Nork Made  For Engagem.eths where custom work is created specifically for the Client and IP
Hire” ownership is transferred.

Usage of FATbit Services / Products / Solutions
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The Client agrees:

Not to use FATbit’s services or Products for any illegal, harmful, or offensive purposes.
To be solely responsible for the content published via the delivered solution.

e Toimplement adequate security measures to prevent unauthorized access or misuse of
the Product.

Quotations

The price quoted to the client is for the SOW agreed in the proposal document only. Should the client
decide that changes are required after the project work has been initiated, then FATbit will provide a
separate quote for the additional work and may need to review the timelines for completing the
project. Estimates and Quotations presented are valid for maximum one month unless otherwise
agreed.

Time Estimates

The Client agrees that stipulated timelines cannot be met if the project scope is changed by the client
once the project scope document is finalized. The Client agrees not to change the requirements without
extending the original agreed timelines by minimum 1 week against each change request.

Source Code Licensing and Restrictions

The Client acknowledges and agrees that while full source code is delivered, this delivery does not
constitute an Open Source distribution under any Open Source Initiative licenses (such as MIT, GPL, or
similar).

The source code:

e Is delivered under a restricted proprietary license.

e Is not free for public distribution or re-distribution.

e Must retain all FATbit Technologies signatures, branding, copyright notices and author’s
footprints in the code.

The Client is expressly prohibited from:

o Claiming the source code is open source,

e Publicly publishing or distributing the source code,

® Removing FATbit/Tribe visible or embedded signatures without paying the prescribed fee and
obtaining written consent.

Unauthorized use, distribution, or removal of branding shall constitute a material breach of this
Agreement and shall entitle FATbit to seek injunctive relief, damages, and legal remedies.

Examples of work and Signature

e FATbit retains the right to display the Client’s name, business name, business logo, and project
details in its portfolio and promotional materials.
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e FATbit’s signature and credits must remain intact within the delivered Product's footer and
source code.

Signature Removal Fee:
If the Client wishes to remove FATbit’s signature, a one-time fee of USD 1,999 per domain/subdomain
must be paid in advance.

Unauthorized removal will void all support and warranties and will be treated as breach of agreement.

9 Dependencies on 3" parties

FATbit shall not be held responsible for delays or deficiencies caused by the performance,
non-performance, or delays of third-party providers, including but not limited to hosting companies,
domain registrars, API providers, and payment gateways.

The Client is responsible for managing and coordinating all necessary third-party services unless
otherwise agreed in writing.

10A | Project Delivery and Client Review (UAT)

l. Delivery Process

® FATbit will deliver the work on a staging server or other medium designated by the Client for
review.

o Delivery shall be deemed complete when the work is transferred or published as per the Client’s
instructions.

Il. Client User Acceptance Testing (UAT)

o Upon delivery, the Client shall review the work and report any bugs, discrepancies, or
deficiencies within 15 calendar days.

e |[f the Client fails to provide UAT feedback within the stipulated 15-day period, the deliverables
shall be deemed accepted without objection.

I1l. UAT Findings

o UAT findings must be documented clearly and shared in one batch. Multiple fragmented
submissions may lead to extended timelines and additional costs.

10B | Project Completion and Sign-off

The project (or any phase/milestone) shall be deemed Completed when:

o FATbit has addressed the documented UAT findings,
e The Client confirms acceptance in writing, or
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e 15 calendar days pass without feedback following delivery for review.

Sign-Off shall conclusively evidence the Client’s full satisfaction with the deliverables regarding quantity,
scope, quality, and timelines.

11A | Free Technical Support
I. Support Period
e FATbit offers 3 months of free technical support, starting from the date of Project Delivery.
Il. Support Scope
Support covers correction of:

e Scripting and programming errors,

e Logical calculation bugs,

® APl connection errors arising from FATbit’s work.

I1l. Exclusions
Free support does not cover:

® Errors arising from Client-side or third-party modifications,

® Server or software upgrades or downgrades,

e Cosmetic changes, feature enhancements, or UI/UX modifications,

e Third-party API failures or external integrations.

Additional maintenance or modifications shall be billed separately.

11B | Site maintenance
After the project has been published on the client’s server, unless otherwise agreed in writing- following
services will be separately billed:

a. Content updates

b. Refinements and logical tweaks to the website, which were not planned/approved by the client
earlier.

c. Content presentation and design updates that were not planned/approved by the client earlier.

12 Photography and graphics
Both parties agree to abide by the following terms:

a. Images used by FATbit for product demos must not be used by the client unless the client has
purchased the usage rights for those images. Client must be fully responsible for violation of any
3rd party copyright.

b. Images delivered by FATbit along with a bundled software/solution/script are for Demo Purpose
only and must not be used for commercial purpose.

13 Browser compatibility
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FATbit makes every effort to design pages that work flawlessly on most popular current browsers i.e.
the latest version of Edge/FireFox/Chrome released on the date of project agreement. However, FATbit
cannot be held responsible for pages that do not display acceptably in newer versions of browsers
released after pages have been designed. Internet Explorer is an outdated browser and hence FATbit
does not design for IE users. FATbit recommends using the latest version of Chrome or Firefox instead of
older versions of Microsoft Internet Explorer. FATbit can work on improving Ul/UX for older versions of
Internet Explorer for an additional charge.

14

Search Engine Submission

Following services are not part of the project unless agreed otherwise in writing:
a. Submission of websites on different search engines.

b. Securing good ranking of your website on different search engines.
c. Search Engine Optimization — On Page/Off Page.

15

Content Publishing and Responsibilities

After FATbit has delivered the project to the client, the Client is solely responsible for the
content/information/images posted on his website or application delivered. If there is any error or
omission by the FATbit team while uploading/posting the content/information/images on the Client’s
website, FATbit will correct it if reported to the FATbit or FATbit representatives or allocated Point of
Contact.

16

Client Content — Ownership and Responsibilities

The Client Content, including any end-user data generated by Client’s product, and material supplied
by the Client, must remain the Client’s property. FATbit rightfully believes that this material belongs to
the Client and that it does not breach any copyright laws. Under no circumstances shall FATbit be held
responsible for any claims, damages, and loss of profit or reputation caused to the Client due to the use
of material provided by the Client.

17

3rd Party Add-ons/services/applications

All third-party costs arising from the registration of a domain name/purchase of third-party
utilities/services must be met by the Client and are payable to FATbit Technologies or 3™ party directly
before a formal application for registration is made. Examples of 3rd party fees are as under:

a. Domain Names

Server Space Hosting Fees

SSL Certificates

Backup Services

3rd Party APIs, if any, required by ‘Client’ to be integrated with the work ordered.

"0 o0 T

3rd Party Plugins/Scripts/Applications/Software/Widgets/Services, if any, required by ‘Client’ to
be integrated with the work ordered.
g. Payment Gateways Signup and Recurring Fees

18

Mode of Payments accepted by FATbit

a. Clients Based Outside India: International Wire Transfers, Credit Card/PayPal via 2Checkout
payment gateway.
b. Clients Based in India: NEFT, RTGS or Physical Cheques mailed to our office address.
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C.

Payments for packages/services other than covered under Startup Package and GoQuick
Packages should be made via Wire Transfer only.

19 Payment Terms
I. Invoicing and Payment
e Payments shall be made as per the agreed milestone plan.
e Payment is due within 14 calendar days of invoice issuance, unless otherwise stated.
Il. Delayed Payments
e Delays beyond the due date will attract:
o Alate fee of USD 100 or 1% of the outstanding invoice per week (whichever is higher).
o Suspension of services without further notice.
e If payment remains overdue beyond 60 days, the Client agrees to:
o Immediately cease usage of all unpaid deliverables,
o Remove all instances of the Product from production and public environments.
I1l. Restoration Fees
e Restoration of suspended deliverables after late payment may incur an additional fee of USD
250.
20 Cancellation
In case of disputes related to deliverables or SOW or timelines which cannot be resolved mutually
between the parties - both the parties reserve the right to cancel the project at any stage.

a. In case the Project is cancelled by the Client, the payments made for the project can be
refunded to the Client after deducting the upfront payment amount received for Initiation of
the project and the other payments received against the milestones completed.

b. In case the Project is cancelled by FATbit, the payments made for the project can be refunded
after deducting USD 15 per hour for the Billable Hours spent on the work performed for the
Client including but not limited to the time spent on project discussion, requirements gathering,
project planning & documentation, project initiation and execution. After the payments are
settled between the two parties — FATbit must transfer to the Client - all the documents, designs
and scripts produced for the Project.

c. After project/order cancellation/refund issued, FATbit reserves all rights to take down the
website and/or apps published/delivered on the Client’s provided server and/or the apps store
accounts. Client is responsible to keep a backup of the data published on the website/server,
FATbit must not be held responsible for any data/files lost.

21.A | Penalty Clause
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Penalties on FATbit

e For agreed milestones, FATbit accepts a penalty of 1% per week of the milestone value for
delays beyond the committed timeline (excluding Client-induced delays).
Maximum penalty capped at milestone value.
The Client may cancel the milestone work if the delay exceeds 8 weeks, subject to refund of the
amount paid for that milestone only.

Penalties on the Client

o Delayed feedback, content, credentials, or payments by the Client automatically extend project
timelines proportionately.
e Additional costs and working days shall apply if scope changes are requested after project

initiation.
21.B | Exceptions to the Penalty Clause
Penalties shall not apply in cases of:
e Dependencies on third parties,
e Additional work requested by the Client,
e Delays in Client feedback beyond agreed timelines,
e Force Majeure or uncontrollable external events.
22 Delayed Response From the Client Side
If the Client fails to:
® Respond to FATbit’s communication for more than 15 calendar days, or
e Provide essential project information for more than 15 calendar days,
FATbit may:
Deem the project accepted and completed,
Invoice for any remaining payments,
e Charge a resumption fee of USD 1,000 or 25% of the project value (whichever is higher) to
resume work if requested.
23 Escalation

FATbit ensures you get the right assistance to resolve issues in a timely manner. If your concerns are not
entertained to your satisfaction, you can escalate critical issues to a higher level of management. You
may follow the below-mentioned escalation matrix to avoid any delay or discomfort in the event of
dissatisfaction.

a. First Level Escalation: In case of delay in project timelines or unsatisfactory response from your

associated Project Manager/Business Analyst, You may escalate your case to Abhishek Rao —
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Team Lead: Account Management (abhishek.rao@fatbit.com) OR Abhishek Rana — Associate
Team Lead: Account Management (abhishek.rana@fatbit.com) OR Team Lead: Business Analyst
- Sales (anur.gulati@fatbit.com) and expect a response within next 2 working days.

a. Final Escalation: If you don’t receive a satisfactory solution from any of the team members
following the first level of escalation, or haven't received a reply within 5 business days after
submitting your Feedback/Query/Complaint, you may escalate your case to our VP Account
Management — Kapil Grover (kapil@fatbit.com). Rest assured that immediate action will be

taken.
24 Ownership and Intellectual Property Rights:
Unless expressly stated otherwise:

e FATbit shall retain all copyrights, patents, trademarks, and other intellectual property rights in
the Base Product, Final Product (except for Client Content and Work Made for Hire), and
associated materials.

e The Client receives a non-exclusive, non-transferable, perpetual worldwide license to use the
Final Product on authorized domain(s) solely for its internal business operations.

The Client may modify the Final Product for its internal use, but shall not:

e Sell, distribute, license, sublicense, or otherwise commercially exploit the Product or its
components,

e Allow public access to the source code,

e Reverse-engineer, decompile, or disassemble any part of the compiled or encrypted
deliverables,

e Remove or modify the FATbit/YoKart/Tribe branding without prior written approval.

25 Intellectual Property Enforcement
Unauthorized Usage or Distribution
If the Client engages in unauthorized copying, distribution, removal of FATbit signatures, or breach of
the licensing terms, FATbit reserves the right to:

® Seek immediate injunctive relief,

e Claim minimum liquidated damages of USD 100,000 per breach,

® Pursue additional compensation for direct or indirect damages without limitation,

e Initiate criminal and/or civil legal proceedings in India or any competent jurisdiction.

26 Termination of the agreement
If either party terminates this Agreement for any reason, the parties will continue to perform all of their
respective obligations with respect to the confidentiality, non-solicitation, Copyrights and IP Rights
owned by the other party.

27 License Validity Period
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The Client is granted a non-exclusive, non-transferable, perpetual license to use the Base Product/Final
Product on authorized domains only.

License rights:

o Allow modification and internal use by Client-authorized teams.
Prohibit any unauthorized resale, sublicensing, public distribution, or open-sourcing of the
Product.

e Require maintaining FATbit’s signatures and credits as delivered.

The license remains valid for the lifetime of the project unless revoked due to breach of this Agreement.

28 Mutual Non-Solicitation of Employees
During the term of this Agreement and for five (5) years thereafter, neither party shall, directly or
indirectly, solicit, hire, or engage the employees or contractors of the other party without prior written
consent.

29 Single Point of Contact and Authorized Person
The Client has appointed Srini Gee email ID hr@kinorise.com Phone Number +1 6145941999 as Single
Point of Contact for managing this project on behalf of the Client.
The Client has appointed Srini Gee email ID hr@kinorise.com Phone Number +1 6145941999 as the
Authorized person for handling conflicts, signing the agreements and signing other documents on
behalf of the Client.
Either Party’s point of contact may change by providing written notice to the other party of the new
contact.

30 General Terms

a. Notwithstanding anything stated in this agreement, FATbit must not be liable to the Client or
any third party for any lost profits, lost savings or other incidental or punitive damages arising
out any deficiencies or un-intentional errors, even if FATbit has been advised of the possibility of
such damages.

a. Despite the best efforts of FATbit, errors in web page information may occur. At no time will
FATbit be held responsible for accidentally including erroneous information, extending beyond
correcting the error.

b. Should the Parties waive any of these terms on an individual basis, this must not affect the
validity of remaining clauses or commit either Party to waive the same clause on any other
occasion.

c. By agreeing to these terms and conditions, statutory rights of the parties to this agreement are
not affected.

d. Any modification to this Agreement must be signed in writing by both Parties.
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